CITE UNIVERSTAIRE DE GENEVE

How to connect to the Internet — BASIC ACCESS



Internet Access Directions

- The following pages will explain step by step how to
connect to the Internet with a BASIC ACCESS account.

BASIC Access Internet Conditions

 |n order to connect, you will need to create an account using a valid
email address.

Internet should be used primarily for academic purposes.

Users must respect the Accessible Usage Policy outlined by 'TUNIGE.
BASIC Access Internet duration is 30 days.

Only one connection account per user.



Step 1. Connect to wifi

BASIC Premium

Wi-Fi: On Wi-Fi: On
Turn Wi-Fi Off Turn Wi-Fi Off

/ CITE | CITEU-premium




Portal welcome page:
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La Cité Universitaire de Geneve

Un grand village de plus de | ibitants et 70 nationalite

Welcome to Cité Universitaire de Genéve

Login Basic Access Welcome Help

Basic Internet Accees is offered to you free of charge: Register here

For advanced services, please consider our Premium Internet Access and connect to the wireless
network CITEU-Premium

Basic Internet Access Premium Internet Access

+ Upload Data / iCloud / Photo Stream / Video

+ e-Learning / VPN / YouTube / Live TV / Streaming / FTP / Skype

E-Mail / UNIGE Web / Google / Facebook / Twitter / News / Weather / Messaging / Chat

Self-Registration V&a B Credit Card Payment
Via Mobile Phone or E-Mail access CHF 5.- / day, 15.- / week, 30.- / month
Offered by Cité Universitaire de Genéve

Best-effort delivery Bandwidth & service prioritization

0.5 Mbits/s Download (up to) 5.0 Mbits/s Download & 5.0 Mbits/s Upload
0.1 Mbits/s Upload (up to) 3 concurrent connections

1 concurrent connection Traffic prioritization

Limited access to P2P and similar Optimized for Streaming, Voice, VPN

No Support Support Hotline (Phone, E-Mail, Web)




~ BASICACGCESS
Step 2: Click Basic Access

La Cité Universitaire de Genéve
Un grand village de plus de f abitants ¢

t 70 nationalite

Welcome to Cité Universitaire de Genéve

Login Basic Access Welcome Help

Basic Internet Accees is offered to you free of charge: Register here

For advanced services, please consider our Premium Internet Access and connect to the wireless
network CITEU-Premium

Basic Internet Access Premium Internet Access

+ Upload Data / iCloud / Photo Stream / Video

+ e-Learning / VPN / YouTube / Live TV / Streaming / FTP / Skype

E-Mail / UNIGE Web / Google / Facebook / Twitter / News / Weather / Messaging / Chat

Self-Registration V&a B Credit Card Payment
Via Mobile Phone or E-Mail access CHF 5.- / day, 15.- / week, 30.- / month
Offered by Cité Universitaire de Genéve

Best-effort delivery Bandwidth & service prioritization

0.5 Mbits/s Download (up to) 5.0 Mbits/s Download & 5.0 Mbits/s Upload
0.1 Mbits/s Upload (up to) 3 concurrent connections

1 concurrent connection Traffic prioritization

Limited access to P2P and similar Optimized for Streaming, Voice, VPN

No Support Support Hotline (Phone, E-Mail, Web)




~ BASICAcCESS
Step 3: Login example

marks Window Help Q @D 3 =4 71%

CITEU - Register for Basic Internet Access

th/portal/172.16.8.250/

La Cité Universitaire de Genéve
Un grand village de plus de 600 habitants et 70 nationalite

Register for Basic Internet Access

Login Basic Access Welcome Help

Basic Internet Access is always valid for 1 month

You can always create a new account for another month. We recommend to do this shortly before
your old account expires. You will receive an expiry-notification by email 24 hours before.

Alternatively, please consider trying our Premium Service.

Fill in ALL fields

Please fill-in the following registration form, mandatory fields are in bold. We will then send you an
SMS and an email with your login details. If you do not have a mobile phone and cannot access your
email, please ask at the Reception Desk for a printout of your login.

By generating your account, you confirm that you are accepting our Acceptable Usage Policy (PD
First name:|Roger |
Last name: |Federer |
Mobile number:( +41 $](791234567 |
E-mail address: tennispro@swiss.ch |
Room number (e.g. C301a)Option 1:{C301a |

| Generate Account |




Login Confirmation

Register for Basic Internet Access

Login Basic Access Welcome Help

The account credentials were sent to your phone, please use them to access the network.
The account credentials were sent to your e-mail, please use them to access the network.

Basic Internet Access is always valid for 1 month
You can always create a new account for another month. We recommend to do this shortly before
your old account expires. You will receive an expiry-notification by email 24 hours before.
Alternatively, please consider trying our Premium Service.
Please fill-in the following registration form, mandatory fields are in bold. We will then send you an

SMS and an email with your login details. If you do not have a mobile phone and cannot access your
email, please ask at the Reception Desk for a printout of your login.



Log in to the Internet:

Register for Basic Internet Access

Login Basic Access Welcome Help

The account credentials were sent to your phone, please use them to access the network.
The account credentials were sent to your e-mail, please use them to access the network.

Basic Internet Access is always valid for 1 month
You can always create a new account for another month. We recommend to do this shortly before
your old account expires. You will receive an expiry-notification by email 24 hours before.
Alternatively, please consider trying our Premium Service.
Please fill-in the following registration form, mandatory fields are in bold. We will then send you an

SMS and an email with your login details. If you do not have a mobile phone and cannot access your
email, please ask at the Reception Desk for a printout of your login.



Log in to the Internet:

- After receiving your username and password on your

phone or email, enter your credentials:

La Cité Universitaire de Genéeve

Un grand village de plus de 600 habitants et 7

Cité Universitaire de Genéve - Login to the network

0 nationalites !

Login Basic Access Welcome Help
Enter your
credentials: with both Basic and Premium Internet Access accounts

If you have not re
credentials.

d an SMS or eMail with your password, please ask at reception for your login

Username: tennispro@swiss.ch

Password: |

| Login |

Forgotten your password?




Activation confirmation screen:

La Cité Universitaire de Geneve
F Un grand village de plus de 600 habitants et /0 nationalites !

Successful Authentication

Welcome Help Successful Authentication

Authentication successful, you are connected to the network.

Here are some useful links for you:

La Cité Universitaire de Genéve

L'Association des Résidents de la Cité Universitaire (ARC)
Université de Genéve

TPG - Transports publics genevois

SBB CFF FFS - Swiss Railway Network

Your account will expire in:30 Days(s) 23 Hour(s) 59 Minute(s)
 Logout |



Show remaining time:

- To confirm how much time you have left on your account, visit:

https://cug-wifi-idm.edificom.ch/portal/citeu-basic/172.16.8.250

Welcome Help Successful Authentication

La Cité Universitaire de Genéve

Un grand village de plus de 600 habitants et 70 nationalites !

Successful Authentication

Authentication successful, you are connected to the network.

Here are some useful links for you:

La Cité Universitaire de Genéve

L'Association des Résidents de la Cité Universitaire (ARC)
Université de Genéve

TPG - Transports publics genevois

SBB CFF FFS - Swiss Railway Network

Your account will expire in:30 Days(s) 23 Hour(s) 59 Minute(s)
| Logout |



